- Restaurante e Bar
Treinos e standards




Topico Nr. 1



Processos de trabalho
no Restaurante

K
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e Como colocar, corretamente, os talheres na mesa

S s

direita e colher
aponta paraa
esquerda

ao outro

* Nuncatoque nos talheres com as maos desprotegidas. Usar sempre
um pano de servico e/ou luvas para evitar impressoes digitais no set-

up.




« Fotografias de Set up de pequeno-almoco




Fotografias de Set-up de almoco




Fotografias de Set-up de Jantar




* Fotografias de Set-up de jantares de Gala




Especiais de Pequeno-almoco, pedidos de clientes, qualquertipo de
comida que venha da cozinha & para ser promovido e explicado ao
passageiro pelo waiter;

Todos os empregados de mesa tém gue ter o conhecimento para
explicar qualquer item, tanto no buffet como do Menu;

Ajudar os clientes a sentarem-se;
Comecar a servir a agua, depois de os clientes se sentarem;
Entregar o menu e explicar o contetdo
Servir pao (variedades disoiniveis)
Servico de vinhos (ajuda da equipa de Bar);

Tirar a ordem ao passageiro gue entrar primeiro no restaurante e nao
a0 passageiro que esta mais proximo e gue possa ter entrado depois.



As mesas sao limpas assim que acabar 0 servico;

Nenhum staff de Restaurante e Bar estd autorizado a sair do seu local
de trabalho para fumar, durante as horas de trabalho

Durante o servico, tenha atencao especial ao servico de bebidas, em
todos os momentos

Olhar sempre para os clientes que nao pertencem a sua seccao ( mas
gue estao perto) e dé a entender que também esta disponivel para os
atender e/ou ajudar.

As mulheres séo, geralmente, atendidas e servidas em primeiro lugar.



Sempre que possivel servir os clientes, pela direita
Todas as bebidas sao servidas aos clientes, pela direita

Quando os clientes saem da mesa agradeca. Em seguida, convide-os
ou sugira o Bar e/ou o terraco/esplanada para uma bebida

Observe a linguagem corporal do cliente e antecipe as necessidades e
desejos, sem que este tenha que perguntar

Os empregados de mesa devem manter uma abordagem discreta ao
lidar com os clientes, exemplo: Nao falar demais com os clientes e néao
falar de “igual para igual”, ou seja, nunca tratar o cliente por tu ou tocar
no cliente



Todos os empregados de mesa comecam 30 a 60 minutos, antes do
servico com clientes comecar

Verificar limpeza e o fardamento dos empregados de mesa

Menu briefing na presenca no chefe de sala e do chefe de cozinha e
com todos os empregados de mesa, 15 min. Antes de se abrir as portas
do restaurante (Todos os empregados de mesa tém que falar sobre um
prato do menu)

Durante o jantar, guando se serve algum item vindo da cozinha, tem
gue ser obrigatoriamente explicado.

Antes da Prato principal ser servido, é obrigadario retirar da mesa,
todos os talheres que n&o vao ser utilizados.



Um maximo de dois pratos devem ser transportados na esfera da sua
mao esquerda e dedos indicadores, com um prato na méao

esquerda. Dependendo do operador, o servico podera ter que ser feito
com luva branca.
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Sequéncia de Servico

1.Sorri e cumprimenta o cliente

"Bom dia/ Boa tarde/ Boa noite meus "como estao?" ou ‘como correu 0 VOSSO
senhores, Bem vindos ao..." dia/tarde ?"

O cumprimento nao pode demorar mais
gue 10 segundos, ndo esquecer 0 sOrriso
e o contacto olhos nos olhos




Sequéncia de Servico

2. Sugere e Serve agua aos clientes




Sequéncia de Servico

3. Apresenta o Menu / Carta de Vinhos

Descreve o menu — verificar sempre recomendacéo do Chef




Sequéncia de Servico

4.SUGERIR e SERVIR O PAO

Oferecer no minimo dois tipos diferente de pao




Sequéncia de Servico

5. Sugere e serve as bebidas

VINHO SOFTDRINKS
Introduzir diferentes vinhos ou “Sir prefere com ou sem
sugerir o vinho do menu gelo?".




Sequéncia de Servico

6. TIRAR ORDEM DO PEDIDO

“Como gosta do ponto do seu bife?”etc.  “Sir/Madam, posso repetir a sua ordem?”
/“...., pediu como entradaXXX e para
main course XX.”

Servido pelo lado direito, as mulheres primeiro




Sequéncia de Servico

7. SERVIR A REFEICAO

“Madam/ Siristo é “Deseja queijo parmesdo “ Como esta ?”ou
: juntamente com a “Esta a gostar 72”7
pasta?”

Servido pelo lado direito, as mulheres
primeiro.

Use numeros para cada lugar e diga o que
esta a servir a cada cliente.




Sequéncia de Servico

8. INICIAR LIMPEZA DE PRATOS

Limpar maximo 4 clientes, ndo mais!!

Nao esquecer retirar prato manteiga , espatulas, dips, saleiros, pimenteiros,
etc.




Sequéncia de Servico

9. OFERECER SOBREMESA

Apresentar o menu de  “Posso apresentar-lhe a “vai desejar beber Irish coffee
sobremesa sobremesa para esta  outalveza ...... para finalizar a
noite ?” sua refeicao?”

Se nao comerem sobremesa, sugerir

um licores, cafés ou digestivos.




Sequéncia de Servico

10. SERVIR SOBREMESA & CAFE

“deseja café, cha ou algum digestivo? "

"SirfMadam sua




Bife

Peixe

Salmao

Reponha sempre os talheres da esquerda pela esquerda e os talheres
da direita pela direita

Limpar no maximo 4 pratos de cada vez



Topic Nr. 2



As equipas de Bar e Restaurante devem ter o mesmo tipo de
conhecimento para que o servico seja consistente em todos 0s
momentos

Ter sempre uma atitude positiva quando nos aproximamaos ao cliente.
Ofereca uma bebida de maneira educada

Quando “tirar” pedidos, faca perguntas importantes, tente descobrir
detalhes sobre como o cliente gosta da bebida ( “on the rocks”, straight
up, fruits, etc.)



Existem varios cocktails que podem ser servidos de maneira diferente,
por isso, é importante que o Menu do Bar seja apresentado a equipa do
Restaurante, para gque assim estes possam conhecer todos os cocktails
e os detalhes em cada um deles

Formacé&o basica de bebidas espirituosas, para que que todos possam
reconhecer os diferentes tipos de bebidas, ingredientes e marcas

Um Servico de etiqueta



SAN JEMAN
VIN
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http://www.google.com/imgres?q=martini&hl=en&biw=1280&bih=872&tbm=isch&tbnid=ZuB_ajKD-UXTTM:&imgrefurl=http://www.charlesgrech.com/shop/product/6994-martini-bianco-vermouth-100cl.aspx&docid=SEvu5RjieGXHKM&imgurl=http://www.charlesgrech.com/Files/Shop/images/thumbs/0008489.jpg&w=350&h=350&ei=Dh8CUsq1JsTD0QWcooD4Dg&zoom=1&iact=hc&vpx=120&vpy=466&dur=797&hovh=225&hovw=225&tx=131&ty=143&page=1&tbnh=145&tbnw=145&start=0&ndsp=43&ved=1t:429,r:27,s:0,i:172
http://www.google.com/imgres?q=sandeman+sherry+medium&hl=en&biw=1280&bih=872&tbm=isch&tbnid=oU3eRiRmjADWbM:&imgrefurl=http://www.trink-kultur.ch/-75clsherry-sandeman-medium-dry-jerez-espana-1757.html&docid=bjIH6oghQ_SjDM&imgurl=http://www.trink-kultur.ch/webautor-data/7/2/3/5368.jpg&w=480&h=880&ei=wx8CUsviEPKl0wXQtoGIAg&zoom=1&iact=hc&vpx=910&vpy=129&dur=1172&hovh=304&hovw=166&tx=99&ty=205&page=1&tbnh=152&tbnw=83&start=0&ndsp=49&ved=1t:429,r:36,s:0,i:192
http://www.google.com/imgres?q=tio+pepe+sherry&hl=en&biw=1280&bih=872&tbm=isch&tbnid=zVWkWH7qCNYeMM:&imgrefurl=http://blog.fluidlondon.co.uk/2012/04/7-must-have-spanish-wines-wine-tipsters.html&docid=8o61vdmD6KV3FM&imgurl=http://4.bp.blogspot.com/-_0k4PwqbswM/T5Fzzh7mtCI/AAAAAAAADIU/i5vAcL1YB2M/s320/Tio+Pepe.jpg&w=404&h=1448&ei=fB8CUrfZAojJ0AX5xYC4AQ&zoom=1&iact=hc&vpx=473&vpy=297&dur=2250&hovh=400&hovw=111&tx=87&ty=248&page=1&tbnh=139&tbnw=38&start=0&ndsp=45&ved=1t:429,r:23,s:0,i:153
http://www.google.com/imgres?q=sandeman+port&hl=en&biw=1280&bih=872&tbm=isch&tbnid=P0VyLTTFWDAgnM:&imgrefurl=http://www.vintageportshop.co.uk/products/Sandeman-Vintage-Port-1963&docid=DWCB9RRPAzia4M&imgurl=http://www.vintageportshop.co.uk/images/products/1963%20-%20sandeman%20vintage%20port.JPG_Thumbnail0.jpg&w=200&h=490&ei=fSACUsfdCIbOtQa9_oD4Ag&zoom=1&iact=hc&dur=734&page=2&tbnh=143&tbnw=64&start=45&ndsp=53&ved=1t:429,r:48,s:0,i:232&tx=87&ty=184&vpx=354&vpy=329&hovh=352&hovw=143
http://www.google.com/imgres?q=taylors+port&hl=en&biw=1280&bih=872&tbm=isch&tbnid=HL95DXYFJVA35M:&imgrefurl=http://www.mysupermarket.co.uk/sainsburys-price-comparison/Sherry_Port_And_Vermouth/Taylors_10_Year_Old_Tawny_Port_750ml.html&docid=VK3NnX_y1_AwMM&imgurl=http://images4.mysupermarket.co.uk/Products_1000/69/001769.jpg?v=1&w=246&h=942&ei=1iECUqmJB8zgtQajlYFY&zoom=1&iact=hc&vpx=305&vpy=353&dur=797&hovh=400&hovw=104&tx=89&ty=320&page=1&tbnh=143&tbnw=37&start=0&ndsp=43&ved=1t:429,r:27,s:0,i:165
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http://www.google.com/imgres?q=Campari&hl=en&biw=1280&bih=872&tbm=isch&tbnid=i_QQqTuFyzNq6M:&imgrefurl=http://www.ricksteves.com/plan/destinations/italy/campari.htm&docid=Df3T96_mZvcWGM&imgurl=http://www.ricksteves.com/images/italy/campari.jpg&w=225&h=493&ei=EgACUtTLG6nL0QXbzIGQCQ&zoom=1&iact=hc&vpx=2&vpy=86&dur=1312&hovh=333&hovw=152&tx=81&ty=205&page=1&tbnh=129&tbnw=60&start=0&ndsp=39&ved=1t:429,r:0,s:0,i:88
http://www.google.com/imgres?q=Pernod&hl=en&biw=1280&bih=872&tbm=isch&tbnid=3XJxsUVoqUFB6M:&imgrefurl=http://www.dooyoo.co.uk/spirits/pernod/1217568/&docid=2psNMIJ1p6_zcM&imgurl=http://img.dooyoo.co.uk/GB_EN/orig/0/1/2/1/7/121760.jpg&w=2054&h=5135&ei=NgACUvX4E8Se0QXP04H4DA&zoom=1&iact=hc&vpx=95&vpy=84&dur=765&hovh=355&hovw=142&tx=92&ty=200&page=1&tbnh=147&tbnw=62&start=0&ndsp=40&ved=1t:429,r:1,s:0,i:89
http://www.google.com/imgres?q=Fernet+Branca&hl=en&biw=1280&bih=872&tbm=isch&tbnid=llj9cAarS9EnUM:&imgrefurl=http://www.newtonliquor.co.nz/shop1/catalog/product_info.php?products_id=548&docid=W_yXENvS217NYM&imgurl=http://www.newtonliquor.co.nz/shop1/catalog/images/fernet-branca1.jpeg&w=408&h=1181&ei=TAACUtydG6Sc0wWFo4HQAQ&zoom=1&iact=hc&vpx=2&vpy=68&dur=625&hovh=382&hovw=132&tx=61&ty=231&page=1&tbnh=142&tbnw=49&start=0&ndsp=43&ved=1t:429,r:0,s:0,i:86
http://www.google.com/imgres?q=Aperol&hl=en&biw=1280&bih=872&tbm=isch&tbnid=-HeBHzFimoTTjM:&imgrefurl=http://www.klwines.com/detail.asp?sku=1026125&docid=sV2jVYalrnk71M&imgurl=http://www.klwines.com/images/skus/1026125x.jpg&w=225&h=540&ei=YQACUr3PGuGM0AXwj4FQ&zoom=1&iact=hc&vpx=185&vpy=93&dur=1235&hovh=348&hovw=145&tx=65&ty=250&page=1&tbnh=158&tbnw=66&start=0&ndsp=34&ved=1t:429,r:2,s:0,i:92
http://www.google.com/imgres?q=Sambuca+Molinari&hl=en&biw=1280&bih=872&tbm=isch&tbnid=tHVGvCO6qVB5IM:&imgrefurl=http://www.diplomatic.lv/product/sambuca-molinari-extra-40-10l-12&docid=uU7byDqHHfVE9M&imgurl=http://www.diplomatic.lv/sites/default/files/molinari_sambuca_extra_likoer_40_1_0_l_flasche.jpg&w=1212&h=3932&ei=hAACUrafNNDL0AXezoC4DA&zoom=1&iact=hc&dur=766&page=1&tbnh=120&tbnw=38&start=0&ndsp=45&ved=1t:429,r:0,s:0,i:79&tx=54&ty=235&vpx=2&vpy=12&hovh=400&hovw=123
http://www.google.com/imgres?q=jagermeister&hl=en&biw=1280&bih=872&tbm=isch&tbnid=L3cn5cMMa5yhAM:&imgrefurl=http://en.wikipedia.org/wiki/J%C3%A4germeister&docid=1_pc4JOVwt3bUM&imgurl=http://upload.wikimedia.org/wikipedia/commons/thumb/6/6e/J%C3%A4germeister_50cl.jpg/200px-J%C3%A4germeister_50cl.jpg&w=200&h=448&ei=owACUp-oE8SW0AXUnoCoCg&zoom=1&iact=hc&vpx=933&vpy=92&dur=484&hovh=336&hovw=150&tx=91&ty=192&page=1&tbnh=144&tbnw=66&start=0&ndsp=37&ved=1t:429,r:6,s:0,i:104
http://www.google.com/imgres?q=julia+liquor&hl=en&biw=1280&bih=872&tbm=isch&tbnid=-ut6b3nF8ZYJ1M:&imgrefurl=http://www.proof66.com/grappa/julia-invecchiata-grappa.html&docid=zd0aEsfd7VX8RM&imgurl=http://www.proof66.com/images/hires/201110241904314ea5eeff02eef.jpg&w=224&h=500&ei=4wACUoffOOiu0AWE1YDYDg&zoom=1&iact=hc&vpx=836&vpy=417&dur=469&hovh=336&hovw=150&tx=103&ty=288&page=2&tbnh=144&tbnw=68&start=35&ndsp=46&ved=1t:429,r:48,s:0,i:228



http://www.google.com/imgres?q=smirnoff+vodka&hl=en&biw=1280&bih=872&tbm=isch&tbnid=7cLK2gAmD5gppM:&imgrefurl=http://danmurphys.com.au/product/DM_43650/smirnoff-vodka-1-125l&docid=fkI9KqzNNxvZvM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/43650_0_9999_v1_m56577569847692110.jpg&w=750&h=2000&ei=RQECUvPABcbw0gWS1QE&zoom=1&iact=hc&vpx=567&vpy=84&dur=718&hovh=367&hovw=137&tx=105&ty=224&page=1&tbnh=158&tbnw=59&start=0&ndsp=43&ved=1t:429,r:4,s:0,i:98
http://www.google.com/imgres?q=grey+goose+vodka&hl=en&biw=1280&bih=872&tbm=isch&tbnid=metGXldJhEgNtM:&imgrefurl=http://danmurphys.com.au/product/DM_904127/&docid=HjsQgk3HUcUTuM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/904127_0_9999_v1_m56577569833998375.jpg&w=750&h=2000&ei=twQCUrnFGPOY0AWw34HYDQ&zoom=1&iact=hc&page=1&tbnh=134&tbnw=50&start=0&ndsp=43&ved=1t:429,r:3,s:0,i:95&tx=105&ty=193&vpx=556&vpy=72&dur=2703&hovh=367&hovw=137
http://www.google.com/imgres?q=absolut+vodka&hl=en&biw=1280&bih=872&tbm=isch&tbnid=yEJZaYKU-iLonM:&imgrefurl=http://www.liquorlockerla.com/product/absolut-vodka-80-proof-750-ml/&docid=wUjV8LU2ETSxuM&imgurl=http://www.liquorlockerla.com/wp-content/uploads/Absolut-Vodka-80-Proof1.jpg&w=1000&h=1665&ei=FAECUprSCqKp0QWa64CgBw&zoom=1&iact=hc&vpx=571&vpy=269&dur=406&hovh=290&hovw=174&tx=76&ty=169&page=1&tbnh=144&tbnw=85&start=0&ndsp=38&ved=1t:429,r:12,s:0,i:122

LONDON DRY GIN
@D

FAET LA
DY AN

HENDRICK?
G IN:

W5 T
S

Zx@/{/ﬂﬂﬁ

IMPORTED



http://www.google.com/imgres?q=hendricks+gin&hl=en&biw=1280&bih=872&tbm=isch&tbnid=MbMwyyQ064vPxM:&imgrefurl=http://www.ginreviews.com/gin-reviews/hendricks-gin-review/&docid=15SZsI882LgYoM&imgurl=http://www.ginreviews.com/wp-content/uploads/2012/08/Hendricks-bottle-290107.jpg&w=908&h=1370&ei=9wQCUpSLIsLQ0QWR3YFw&zoom=1&iact=hc&dur=563&page=1&tbnh=145&tbnw=109&start=0&ndsp=36&ved=1t:429,r:0,s:0,i:86&tx=74&ty=159&vpx=2&vpy=123&hovh=276&hovw=183
http://www.google.com/imgres?q=tanqueray&hl=en&biw=1280&bih=872&tbm=isch&tbnid=y7PBzJnyIMiyRM:&imgrefurl=http://mark.space.4goo.net/brand/1002428?q=Tanqueray&docid=PG4lMGT0q4HXKM&imgurl=http://www.soupleys.com/files_uploaded/tanqueray750fnMD6jmoYqvg8_U5.jpg&w=1152&h=2941&ei=NgUCUqKWNNSY0AWi_YCwDQ&zoom=1&iact=hc&vpx=2&vpy=80&dur=609&hovh=359&hovw=140&tx=55&ty=213&page=1&tbnh=142&tbnw=55&start=0&ndsp=42&ved=1t:429,r:0,s:0,i:86
http://www.google.com/imgres?q=gordon's+gin&hl=en&biw=1280&bih=872&tbm=isch&tbnid=gi4v931ZXa2MLM:&imgrefurl=http://www.newtonliquor.co.nz/shop1/catalog/product_info.php?products_id=592&docid=FbaiJYHZhNSznM&imgurl=http://www.newtonliquor.co.nz/shop1/catalog/images/gordon_gin.jpg&w=300&h=728&ei=cwUCUseKAdCT0QWLzYGwAQ&zoom=1&iact=hc&vpx=666&vpy=85&dur=1000&hovh=350&hovw=144&tx=73&ty=214&page=1&tbnh=144&tbnw=59&start=0&ndsp=41&ved=1t:429,r:4,s:0,i:98
http://www.google.com/imgres?q=bombay+sapphire&hl=en&biw=1280&bih=872&tbm=isch&tbnid=HTgjUKKvqj03-M:&imgrefurl=http://www.liquorlockerla.com/product/bombay-sapphire-gin-1-75-liter/&docid=YKNxNNaFIyLlMM&imgurl=http://www.liquorlockerla.com/wp-content/uploads/Bombay-Sapphire-Gin1.jpg&w=1267&h=3071&ei=BgYCUrvPBOrG0QWt24DgBw&zoom=1&iact=hc&vpx=278&vpy=84&dur=1422&hovh=350&hovw=144&tx=80&ty=200&page=1&tbnh=142&tbnw=58&start=0&ndsp=41&ved=1t:429,r:2,s:0,i:92
http://www.google.com/imgres?q=beefeater+gin&hl=en&biw=1280&bih=872&tbm=isch&tbnid=dOdG7CL3xhPX7M:&imgrefurl=http://www.theginblog.co.uk/home/2011/01/beefeater-gin/&docid=BIc7-ffWhGJNyM&imgurl=http://www.theginblog.co.uk/home/wp-content/uploads/beefeater1-261x1024.jpg&w=261&h=1024&ei=QwYCUv6eFIWX0QW2iYHYAw&zoom=1&iact=hc&vpx=524&vpy=61&dur=1172&hovh=400&hovw=101&tx=91&ty=225&page=1&tbnh=145&tbnw=37&start=0&ndsp=49&ved=1t:429,r:4,s:0,i:98
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http://www.google.com/imgres?q=malibu+rum&hl=en&biw=1280&bih=872&tbm=isch&tbnid=-OUBdz-elqpRpM:&imgrefurl=http://www.liquorlockerla.com/product/malibu-coconut-rum-1-liter/&docid=QtNX0OqYXFGiyM&imgurl=http://www.liquorlockerla.com/wp-content/uploads/Malibu-Coconut-Rum.jpg&w=689&h=1974&ei=AwcCUrbFO6z20gX1lIGABQ&zoom=1&iact=hc&vpx=527&vpy=73&dur=594&hovh=380&hovw=132&tx=86&ty=223&page=1&tbnh=150&tbnw=55&start=0&ndsp=42&ved=1t:429,r:4,s:0,i:98
http://www.google.com/imgres?q=bacardi+gold&hl=en&biw=1280&bih=872&tbm=isch&tbnid=jzVkgn4qjJoYBM:&imgrefurl=http://www.bacardi.com/uk/products/bacardi-gold-oro&docid=jy3ltwxX6TOO_M&imgurl=http://www.bacardi.com/hub/getattachment/6d25e5ed-8cf9-409c-8d5c-5cd155fbe036/gold_eu.png&w=300&h=1020&ei=AAgCUsj3EvDz0gXryIG4BQ&zoom=1&iact=hc&vpx=359&vpy=62&dur=578&hovh=400&hovw=117&tx=84&ty=240&page=1&tbnh=147&tbnw=43&start=0&ndsp=48&ved=1t:429,r:3,s:0,i:95
http://www.google.com/imgres?q=pitu&hl=en&biw=1280&bih=872&tbm=isch&tbnid=Jgh9UVz3QqhEBM:&imgrefurl=http://www.euvs.org/en/collection/spirits/bottle/pitu-aguardente&docid=KEFkbUtPwgvEaM&imgurl=http://www.euvs.org/img/spirits/full/301.jpg&w=1880&h=2555&ei=OQgCUqquLsX40gWHroHwBw&zoom=1&iact=hc&vpx=2&vpy=128&dur=797&hovh=262&hovw=193&tx=96&ty=166&page=1&tbnh=142&tbnw=104&start=0&ndsp=42&ved=1t:429,r:0,s:0,i:86
http://www.google.com/imgres?q=myers's+rum&hl=en&biw=1280&bih=872&tbm=isch&tbnid=lCSSmcgQOsX1aM:&imgrefurl=http://www.beersofeurope.co.uk/myers-s-rum&docid=3NdBXPMiqjPFmM&imgurl=http://www.beersofeurope.co.uk/media/catalog/product/cache/1/image/9df78eab33525d08d6e5fb8d27136e95/pimages/MyersRum.jpg&w=261&h=600&ei=hggCUsieGMqT0AXZnoCYAQ&zoom=1&iact=hc&vpx=394&vpy=58&dur=703&hovh=341&hovw=148&tx=94&ty=211&page=1&tbnh=152&tbnw=68&start=0&ndsp=47&ved=1t:429,r:3,s:0,i:88
http://www.google.com/imgres?q=bacardi+white&hl=en&biw=1280&bih=872&tbm=isch&tbnid=BvzayVPkZTHr4M:&imgrefurl=http://www.niagaradutyfree.com/NDFCatalog.aspx?CategoryID=32&ItemID=57&detail=yes&docid=oAlER2QbB6eG8M&imgurl=http://www.niagaradutyfree.com/images/rum-Bacardi_White_DetailsImage.JPG&w=240&h=685&ei=UQcCUpSCK8WQ0AXCnYGIAw&zoom=1&iact=hc&vpx=602&vpy=67&dur=515&hovh=380&hovw=133&tx=92&ty=241&page=1&tbnh=138&tbnw=51&start=0&ndsp=50&ved=1t:429,r:5,s:0,i:97



http://www.google.com/imgres?q=tequila+sierra+silver&hl=en&biw=1280&bih=872&tbm=isch&tbnid=JHY8XotEMjygUM:&imgrefurl=http://danmurphys.com.au/product/DM_71773&docid=IbANvOfI4YwrSM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/71773_0_9999_v1_m56577569853774708.jpg&w=750&h=2000&ei=LB4CUsasKOqk0AXh1IHoBg&zoom=1&iact=hc&vpx=580&vpy=37&dur=1093&hovh=367&hovw=137&tx=108&ty=227&page=1&tbnh=137&tbnw=57&start=0&ndsp=46&ved=1t:429,r:4,s:0,i:91
http://www.google.com/imgres?q=tequila+patron+reposado&hl=en&biw=1280&bih=872&tbm=isch&tbnid=Vv2W3Kq7T40kFM:&imgrefurl=http://www.drinkhacker.com/2010/09/01/review-patron-silver-tequila/&docid=MQCIfhx9Xh36HM&imgurl=http://www.drinkhacker.com/wp-content/uploads/2010/09/patron-silver-tequila.jpg&w=523&h=1000&ei=aR4CUsC3NsWV0AWOuID4Ag&zoom=1&iact=hc&vpx=2&vpy=222&dur=828&hovh=311&hovw=162&tx=71&ty=174&page=1&tbnh=135&tbnw=71&start=0&ndsp=46&ved=1t:429,r:10,s:0,i:109
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http://www.google.com/imgres?q=benedictine&hl=en&biw=1280&bih=872&tbm=isch&tbnid=0bBLJUKG8-Mq8M:&imgrefurl=http://www.spirituosenworld.de/produkte/likoer/details/benedictine_liqueur.html&docid=y7MXUL4YyqSpXM&imgurl=http://www.spirituosenworld.de/produkte/likoer/details/benedictine_gr.jpg&w=240&h=330&ei=ZQ4CUql0xvDSBZLVAQ&zoom=1&iact=hc&vpx=249&vpy=134&dur=390&hovh=263&hovw=191&tx=110&ty=161&page=1&tbnh=155&tbnw=112&start=0&ndsp=44&ved=1t:429,r:2,s:0,i:92
http://www.google.com/imgres?q=cointreau+liqueur&hl=en&biw=1280&bih=872&tbm=isch&tbnid=1JD59n7kNCpmqM:&imgrefurl=http://www.cointreau.com/liquor/cointreau-liqueur.htm&docid=jSUxD0wBUFahfM&imgurl=http://www.cointreau.com/external/images/bouteille_cointreau.jpg&w=166&h=300&ei=7ggCUtjzF-3L0AXeh4HwCg&zoom=1&iact=hc&vpx=67&vpy=141&dur=765&hovh=240&hovw=132&tx=87&ty=163&page=1&tbnh=146&tbnw=81&start=0&ndsp=48&ved=1t:429,r:1,s:0,i:87
http://www.google.com/imgres?q=baileys&hl=en&biw=1280&bih=872&tbm=isch&tbnid=G5fvVEuniRM3dM:&imgrefurl=http://www.liquorlockerla.com/product/baileys-irish-cream-liqueur-750-ml/&docid=fBw8PgCVIERh8M&imgurl=http://www.liquorlockerla.com/wp-content/uploads/Baileys-Irish-Cream-Liqueur1.jpg&w=300&h=721&ei=2gkCUsaxPMa60QXY_4GoAQ&zoom=1&iact=hc&vpx=394&vpy=81&dur=3765&hovh=348&hovw=145&tx=81&ty=210&page=1&tbnh=133&tbnw=55&start=0&ndsp=43&ved=1t:429,r:3,s:0,i:95
http://www.google.com/imgres?q=southern+comfort&hl=en&biw=1280&bih=872&tbm=isch&tbnid=QyzuvKGe1P3Z8M:&imgrefurl=http://danmurphys.com.au/product/DM_73833/southern-comfort-700ml&docid=8GTNQiJxZ9p5jM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/73833_0_9999_v1_m56577569838603854.jpg&w=750&h=2000&ei=aAoCUrrIG6Og0wXv1YCYCw&zoom=1&iact=hc&vpx=1074&vpy=77&dur=860&hovh=367&hovw=137&tx=103&ty=229&page=1&tbnh=144&tbnw=54&start=0&ndsp=37&ved=1t:429,r:7,s:0,i:107
http://www.google.com/imgres?q=kahlua&hl=en&biw=1280&bih=872&tbm=isch&tbnid=0T3DBo999w9rSM:&imgrefurl=http://www.liquorlockerla.com/product/kahlua-coffe-liqueur-750-ml/&docid=xOaQQ2CGAIs1qM&imgurl=http://www.liquorlockerla.com/wp-content/uploads/Kahlua-Coffe-Liqueur1.jpg&w=598&h=1882&ei=pgoCUoiiG_Dv0gXg64GoCQ&zoom=1&iact=hc&vpx=627&vpy=69&dur=813&hovh=399&hovw=126&tx=97&ty=235&page=1&tbnh=160&tbnw=50&start=0&ndsp=42&ved=1t:429,r:4,s:0,i:97
http://www.google.com/imgres?q=drambuie&hl=en&biw=1280&bih=872&tbm=isch&tbnid=3aliUtrmeAIcHM:&imgrefurl=http://www.bourbonblog.com/blog/2012/12/24/drambuie-christmas-cocktails-flaming-hot-cocoa/&docid=LYzr6NdaQ_NTzM&imgurl=http://www.bourbonblog.com/wp-content/uploads/2012/12/Drambuie_bottle.jpg&w=750&h=2000&ei=Ew4CUq6LNaeY1AWW1oHgCw&zoom=1&iact=hc&vpx=371&vpy=77&dur=593&hovh=367&hovw=137&tx=79&ty=230&page=1&tbnh=145&tbnw=54&start=0&ndsp=44&ved=1t:429,r:4,s:0,i:98
http://www.google.com/imgres?q=disaronno&hl=en&biw=1280&bih=872&tbm=isch&tbnid=PebfBqYdDa9IUM:&imgrefurl=http://lynnmcg.wordpress.com/2007/11/&docid=wagPSgWekP9agM&imgurl=http://lynnmcg.files.wordpress.com/2007/11/disaronno.jpg&w=300&h=608&ei=og4CUqXQCYTU0QXo84DQBA&zoom=1&iact=hc&vpx=1000&vpy=105&dur=547&hovh=320&hovw=158&tx=78&ty=194&page=1&tbnh=153&tbnw=75&start=0&ndsp=42&ved=1t:429,r:7,s:0,i:107
http://www.google.com/imgres?q=grand+marnier&hl=en&biw=1280&bih=872&tbm=isch&tbnid=7oXQnPvzcjC22M:&imgrefurl=http://www.disneyfoodblog.com/2010/07/03/details-on-grand-marnier-tasting-at-2010-epcot-food-wine-festival/&docid=8TNlVrshChwkWM&imgurl=http://i1.disneyfoodblog.com/wp-content/uploads/2010/07/Grand-Marnier-lg.jpg.jpg&w=270&h=350&ei=4Q4CUvWVLIWo0QXa2IHADA&zoom=1&iact=hc&vpx=308&vpy=133&dur=547&hovh=256&hovw=197&tx=104&ty=163&page=1&tbnh=146&tbnw=106&start=0&ndsp=41&ved=1t:429,r:3,s:0,i:94



http://www.google.com/imgres?q=martell+vs&hl=en&biw=1280&bih=872&tbm=isch&tbnid=AriO_O4PS2coLM:&imgrefurl=http://www.pavilionwines.com/spirits/Martell-VS-Cognac-w5899670j5&docid=OVuLiH1U3IwSCM&imgurl=http://www.pavilionwines.com/images/labels/martell-vs-cognac.gif&w=250&h=800&ei=Ng8CUtaeK6SY0QXe14HwCg&zoom=1&iact=hc&vpx=118&vpy=58&dur=438&hovh=400&hovw=125&tx=92&ty=236&page=1&tbnh=139&tbnw=43&start=0&ndsp=48&ved=1t:429,r:1,s:0,i:85
http://www.google.com/imgres?q=martell+xo&hl=en&biw=1280&bih=872&tbm=isch&tbnid=ZuhttaVlVhz5JM:&imgrefurl=http://www.cognac-expert.com/xo-cognac/martell-xo-cognac-extra-old&docid=nrPc8ddwN7GjgM&imgurl=http://www.cognac-expert.com/uploads/images/Cognac/Martell-xo-cognac-extra-old-mid.jpg&w=300&h=350&ei=fQ8CUqe8Mabu0gWR7YGABA&zoom=1&iact=hc&vpx=2&vpy=138&dur=2765&hovh=243&hovw=208&tx=78&ty=148&page=1&tbnh=142&tbnw=115&start=0&ndsp=42&ved=1t:429,r:0,s:0,i:85
http://www.google.com/imgres?q=asbach+uralt&hl=en&biw=1280&bih=872&tbm=isch&tbnid=DfR1b8H9ilYyMM:&imgrefurl=http://www.getraenke-suesswaren.de/catalog/asbach-uralt-p-340.html&docid=y6RpzXUDPD7qVM&imgurl=http://www.getraenke-suesswaren.de/catalog/images/2009_06_05_17-17-24-Asbach%20Uralt%203l%20iwv.JPG&w=468&h=1772&ei=tQ8CUseUN5Pu0gW1iIHICw&zoom=1&iact=hc&vpx=210&vpy=211&dur=750&hovh=400&hovw=105&tx=92&ty=253&page=1&tbnh=138&tbnw=36&start=0&ndsp=44&ved=1t:429,r:11,s:0,i:114
http://www.google.com/imgres?q=hennessy+xo&hl=en&biw=1280&bih=872&tbm=isch&tbnid=dAoeVzMxCrtS1M:&imgrefurl=http://blog.cognac-expert.com/hennessy-xo-review-henny-tasting/&docid=cOXb6KAke-JxyM&imgurl=http://blog.cognac-expert.com/wp-content/uploads/2010/04/Hennessy-XO-682x1024.jpg&w=682&h=1024&ei=YhECUvfpDOq90QXN6YAo&zoom=1&iact=hc&vpx=2&vpy=121&dur=750&hovh=275&hovw=183&tx=81&ty=183&page=1&tbnh=140&tbnw=93&start=0&ndsp=41&ved=1t:429,r:0,s:0,i:86
http://www.google.com/imgres?q=calvados+dauphin&hl=en&biw=1280&bih=872&tbm=isch&tbnid=aCCyx1QzyLhHbM:&imgrefurl=http://www.banneke.com/Spirituosen/Calvados/Dauphin_Calvados_40_1.00&docid=PZrxF_dsak5QrM&imgurl=http://www.banneke.com/media/images/popup/18225_Dauphin_Calvados.jpg&w=209&h=800&ei=qxECUsroIuPA0QX82IGYAw&zoom=1&iact=hc&vpx=107&vpy=180&dur=625&hovh=400&hovw=104&tx=99&ty=220&page=1&tbnh=128&tbnw=33&start=0&ndsp=45&ved=1t:429,r:11,s:0,i:112
http://www.google.com/imgres?q=armagnac+janneau+vs&start=155&hl=en&biw=1280&bih=872&tbm=isch&tbnid=iBG-CyXW5gz0wM:&imgrefurl=http://dutyfree29.ru/cat-armanyak&docid=TRXF6kHl-uoy8M&imgurl=http://dutyfree29.ru/image/cache/data/armaniak/Janneau%20Grand%20Armagnac%20Vs%20-150x150.jpg&w=150&h=150&ei=ehICUpHwGo6r0AWP44HYBg&zoom=1&iact=hc&vpx=942&vpy=249&dur=8249&hovh=120&hovw=120&tx=77&ty=91&page=4&tbnh=120&tbnw=120&ndsp=58&ved=1t:429,r:81,s:100,i:247
http://www.google.com/imgres?q=remy+martin&hl=en&biw=1280&bih=872&tbm=isch&tbnid=OwWW21HZHdbg0M:&imgrefurl=http://www.drinksupermarket.com/remy-martin-vsop-cognac-70cl-40-abv.html&docid=DF6wQz7HBriFYM&imgurl=http://www.drinksupermarket.com/media/catalog/product/cache/1/image/9df78eab33525d08d6e5fb8d27136e95/r/e/remy-martin-vsop-cognac-70cl-40-abv.jpg&w=1000&h=1000&ei=NhUCUtCsDKHM0AWzy4GQAw&zoom=1&iact=hc&vpx=95&vpy=440&dur=687&hovh=225&hovw=225&tx=128&ty=150&page=2&tbnh=156&tbnw=149&start=41&ndsp=51&ved=1t:429,r:42,s:0,i:217



http://www.google.com/imgres?q=johhny+walker+red&hl=en&biw=1280&bih=872&tbm=isch&tbnid=-UFajARWK_ONaM:&imgrefurl=http://danmurphys.com.au/product/DM_9068/&docid=Iwh5OKTfvp1BcM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/9068_0_9999_v1_m56577569853113396.jpg&w=750&h=2000&ei=3hMCUtDJBejw0gX2k4Eo&zoom=1&iact=hc&vpx=59&vpy=381&dur=485&hovh=367&hovw=137&tx=99&ty=226&page=1&tbnh=132&tbnw=49&start=0&ndsp=48&ved=1t:429,r:21,s:0,i:149
http://www.google.com/imgres?q=johhny+walker+black&hl=en&biw=1280&bih=872&tbm=isch&tbnid=ZVlCij9EkpiLDM:&imgrefurl=http://whiskypop.wordpress.com/2011/03/06/johnnie-walker-black-label-review/&docid=J6cPTORiWMCVSM&imgurl=http://whiskypop.files.wordpress.com/2011/03/johnnie-walker-black_label_new.jpg&w=634&h=1401&ei=_xICUqW4NPK10QW2rYC4Bw&zoom=1&iact=hc&vpx=2&vpy=55&dur=109&hovh=334&hovw=151&tx=51&ty=215&page=1&tbnh=139&tbnw=65&start=0&ndsp=44&ved=1t:429,r:0,s:0,i:79
http://www.google.com/imgres?q=dewars&hl=en&biw=1280&bih=872&tbm=isch&tbnid=HYTHGlHrk6AZ1M:&imgrefurl=http://liquorama.biz/dewars-scotch-750ml-p-469.html&docid=MS2fACGUd7f5DM&imgurl=http://liquorama.biz/images/Dewars%20ltr.jpg&w=190&h=238&ei=rBUCUsC7IOTH0QWvuoHIAw&zoom=1&iact=hc&vpx=933&vpy=563&dur=2000&hovh=190&hovw=152&tx=80&ty=153&page=1&tbnh=140&tbnw=105&start=0&ndsp=41&ved=1t:429,r:30,s:0,i:180
http://www.google.com/imgres?q=j+&+b+whisky&hl=en&biw=1280&bih=872&tbm=isch&tbnid=J9Qy-M0cEinLGM:&imgrefurl=http://thekrav.blogspot.com/2012/05/not-single-malt-report-j-blended-scotch.html&docid=Gke7tRWqkown1M&imgurl=http://4.bp.blogspot.com/-y8l_yGwQEuI/T6K8xaZV7yI/AAAAAAAABjs/sTJMA_P_ylo/s320/J&B+Rare.jpg&w=388&h=1114&ei=BBYCUoX6FcSftAb-zICYDA&zoom=1&iact=hc&vpx=2&vpy=30&dur=625&hovh=381&hovw=132&tx=83&ty=234&page=1&tbnh=136&tbnw=52&start=0&ndsp=44&ved=1t:429,r:0,s:0,i:79
http://www.google.com/imgres?q=chivas+regal+12&hl=en&biw=1280&bih=872&tbm=isch&tbnid=YZwX3MD8qscdeM:&imgrefurl=http://www.bierundso.at/product_info.php/language/en/info/p81_chivas-regal-whiskey-12-jahre-alt-40--0-7-ltr--flasche.html/&docid=px1sA3dpnCIhVM&imgurl=http://www.bierundso.at/images/product_images/original_images/chivas_regal_12yrs.jpg&w=1068&h=2368&ei=PRYCUuelK6G50QWon4CAAg&zoom=1&iact=hc&vpx=494&vpy=243&dur=547&hovh=335&hovw=151&tx=83&ty=199&page=1&tbnh=145&tbnw=70&start=0&ndsp=42&ved=1t:429,r:11,s:0,i:119
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http://www.google.com/imgres?q=glenfiddich+12&hl=en&biw=1280&bih=872&tbm=isch&tbnid=VXA1FEZN723IRM:&imgrefurl=http://danmurphys.com.au/product/DM_17621/&docid=CMtXWlvhiMKNsM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/17621_0_9999_v1_m56577569834587829.jpg&w=750&h=2000&ei=fBYCUr_4O6Hu0gWg_YDABA&zoom=1&iact=hc&vpx=174&vpy=77&dur=484&hovh=367&hovw=137&tx=91&ty=228&page=1&tbnh=145&tbnw=54&start=0&ndsp=46&ved=1t:429,r:2,s:0,i:91
http://www.google.com/imgres?q=glenmorangie&hl=en&biw=1280&bih=872&tbm=isch&tbnid=7FlEe-HGJ4JvZM:&imgrefurl=http://www.glenmorangie.com/our-whiskies/the-original&docid=G0_NeRV7ZzOlfM&imgurl=http://www.glenmorangie.com/static/images/whiskies/products/large/the-original-bottle.jpg&w=290&h=768&ei=thYCUt-kBcyVswb7y4GoCQ&zoom=1&iact=hc&vpx=2&vpy=82&dur=485&hovh=366&hovw=138&tx=61&ty=212&page=1&tbnh=153&tbnw=58&start=0&ndsp=46&ved=1t:429,r:0,s:0,i:86
http://www.google.com/imgres?q=macallan+amber&hl=en&biw=1280&bih=872&tbm=isch&tbnid=VhvZOUmajZRKLM:&imgrefurl=http://www.wine-searcher.com/find/macallan+amber/0&docid=SaStDpIhqHzf9M&itg=1&imgurl=http://static.wine-searcher.net/images/labels/87/18/the-macallan-1824-series-amber-single-malt-whisky-speyside-highlands-scotland-10488718.jpg&w=300&h=600&ei=dRcCUvTvOYbK0QWB-YHIAw&zoom=1&iact=hc&vpx=655&vpy=409&dur=703&hovh=318&hovw=159&tx=89&ty=196&page=2&tbnh=150&tbnw=75&start=45&ndsp=55&ved=1t:429,r:86,s:0,i:342
http://www.google.com/imgres?q=lagavulin+16&hl=en&biw=1280&bih=872&tbm=isch&tbnid=JlJxwFdxNLc1VM:&imgrefurl=http://www.reservebar.com/products/lagavulin-16-year&docid=JBvdyzRTf3Oz8M&imgurl=http://www.reservebar.com/spree/products/106/large/Lagavulin16.jpg?1342508906&w=300&h=600&ei=8xcCUq-0D8Wd0AWGqIFg&zoom=1&iact=hc&vpx=2&vpy=435&dur=718&hovh=318&hovw=159&tx=91&ty=260&page=1&tbnh=136&tbnw=68&start=0&ndsp=42&ved=1t:429,r:25,s:0,i:166
http://www.google.com/imgres?q=balvenie+portwood+21+year+old&hl=en&biw=1280&bih=872&tbm=isch&tbnid=-743kRzOQOWRBM:&imgrefurl=http://www.nashvillescene.com/bites/archives/2012/05/09/scotch-whisky-wednesday-balvenie-rare-craft-roadshow-hits-nashville&docid=tjP9Opic46QxMM&imgurl=http://www.nashvillescene.com/binary/3dbd/1336498777-balvenie_portwood_21yo.png&w=195&h=498&ei=MxgCUonoA_LM0AWNrIGgAw&zoom=1&iact=hc&vpx=870&vpy=49&dur=578&hovh=359&hovw=140&tx=87&ty=231&page=1&tbnh=152&tbnw=59&start=0&ndsp=47&ved=1t:429,r:7,s:0,i:100
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http://www.google.com/imgres?q=bunnahabhain+18+year+old&hl=en&biw=1280&bih=872&tbm=isch&tbnid=zPx62LXS2hzY6M:&imgrefurl=http://www.klwines.com/detail.asp?sku=1022390&docid=xPckx1Z5XibpbM&imgurl=http://www.klwines.com/images/skus/1022390x.jpg&w=225&h=540&ei=kBgCUragCsPP0AXdi4DABA&zoom=1&iact=hc&vpx=84&vpy=51&dur=593&hovh=348&hovw=145&tx=98&ty=214&page=1&tbnh=146&tbnw=61&start=0&ndsp=45&ved=1t:429,r:1,s:0,i:82
http://www.google.com/imgres?q=tullamore+dew&hl=en&biw=1280&bih=872&tbm=isch&tbnid=xa17t7YCglWLTM:&imgrefurl=http://www.shopmerwins.com/tullamore-dew-irish-whiskey-liter.html&docid=_HmDpuIy_oRiaM&imgurl=http://ep.yimg.com/ca/I/yhst-43357575186341_2268_408421919&w=233&h=591&ei=8BkCUoziA6mc0QW43oCoBQ&zoom=1&iact=hc&vpx=2&vpy=245&dur=3203&hovh=358&hovw=141&tx=67&ty=196&page=1&tbnh=135&tbnw=55&start=0&ndsp=41&ved=1t:429,r:9,s:0,i:113
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http://www.google.com/imgres?q=jim+beam&hl=en&biw=1280&bih=872&tbm=isch&tbnid=pyDmWfZDZgvQMM:&imgrefurl=http://www.buydrinkonline.co.uk/jim-beam-white-bourbon-40-1-5l.html&docid=r7j_-DFi9nuWWM&imgurl=http://www.buydrinkonline.co.uk/media/catalog/product/cache/1/image/9df78eab33525d08d6e5fb8d27136e95/j/i/jim_beam_white.jpg&w=1200&h=3666&ei=eRoCUoaHGqKp0QWa64CgBw&zoom=1&iact=hc&vpx=561&vpy=361&dur=687&hovh=393&hovw=128&tx=100&ty=347&page=1&tbnh=153&tbnw=50&start=0&ndsp=38&ved=1t:429,r:26,s:0,i:169
http://www.google.com/imgres?q=jack+daniels&hl=en&biw=1280&bih=872&tbm=isch&tbnid=6EmF3Jty3M4rKM:&imgrefurl=http://www.ampmdirect.co.uk/jack-daniel-s-tennessee-whiskey-70cl.html&docid=SKFwiYSnQlH_3M&imgurl=http://www.ampmdirect.co.uk/media/catalog/product/cache/1/image/9df78eab33525d08d6e5fb8d27136e95/1/0/10000313.png&w=1200&h=1200&ei=hBwCUpz8A6en0AW1-oDwDg&zoom=1&iact=hc&vpx=616&vpy=337&dur=656&hovh=225&hovw=225&tx=126&ty=142&page=1&tbnh=131&tbnw=136&start=0&ndsp=33&ved=1t:429,r:23,s:0,i:160
http://www.google.com/imgres?q=makers+mark&hl=en&biw=1280&bih=872&tbm=isch&tbnid=8LnqbUNsbik2kM:&imgrefurl=http://greatfinds.icrossing.com/how-jim-beam-and-makers-mark-build-connected-brands-online/&docid=H5KxKkd-DqjmbM&imgurl=http://greatfinds.icrossing.com/wp-content/uploads/14.jpg&w=360&h=450&ei=ERsCUtiYD8Ow0QWw64GwDQ&zoom=1&iact=hc&vpx=269&vpy=147&dur=687&hovh=251&hovw=201&tx=112&ty=170&page=1&tbnh=135&tbnw=108&start=0&ndsp=31&ved=1t:429,r:2,s:0,i:88
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http://www.google.com/imgres?q=canadian+club&hl=en&biw=1280&bih=872&tbm=isch&tbnid=LtI4rRYWGW4YBM:&imgrefurl=http://www.tumblr.com/tagged/canadian%20club&docid=hIoo0RgNVM7hmM&imgurl=http://24.media.tumblr.com/tumblr_m4o0z2rQmX1qgu2bdo1_500.jpg&w=300&h=671&ei=Px0CUo3cLoe60QXtxoGYCg&zoom=1&iact=hc&vpx=174&vpy=100&dur=750&hovh=336&hovw=150&tx=86&ty=228&page=1&tbnh=160&tbnw=76&start=0&ndsp=45&ved=1t:429,r:1,s:0,i:88
http://www.google.com/imgres?q=crown+royal&hl=en&biw=1280&bih=872&tbm=isch&tbnid=d9d4EMTOGSfTLM:&imgrefurl=http://www.liquorlockerla.com/product/crown-royal-canadian-whiskey-1-liter/&docid=k384YErzI8PDLM&imgurl=http://www.liquorlockerla.com/wp-content/uploads/Crown-Royal.jpg&w=410&h=564&ei=mh0CUqzID86S0QXIv4HYCA&zoom=1&iact=hc&vpx=172&vpy=123&dur=749&hovh=263&hovw=191&tx=108&ty=161&page=1&tbnh=133&tbnw=97&start=0&ndsp=40&ved=1t:429,r:1,s:0,i:89
http://www.google.com/imgres?q=nikka+whisky+from+the+barrel&hl=en&biw=1280&bih=872&tbm=isch&tbnid=Ffl1PgwCmeH0JM:&imgrefurl=http://danmurphys.com.au/product/DM_761617/nikka-from-the-barrel-japanese-whisky-500ml&docid=31YqQwXSrFtdnM&imgurl=http://danmurphys.com.au/media/DM/Product/750x2000/761617_0_9999_v1_m56577569853281846.jpg&w=750&h=2000&ei=7B0CUoqOEOax0AXqhYCIDA&zoom=1&iact=hc&vpx=763&vpy=348&dur=1219&hovh=367&hovw=137&tx=93&ty=199&page=1&tbnh=141&tbnw=53&start=0&ndsp=41&ved=1t:429,r:21,s:0,i:147

Topic Nr. 3



O set up de Buffet devera ser montado de acordo com o que foi
estabelecido pelo Chefe Executivo e de acordo com o Manual.

Garantir que as regras e diretrizes de HACCP séo respeitadas.

O Chefe de Sala e um empregado de mesa devem ter atencéo ao
buffet durante todo o servico.

Assegurar que o buffet ndo esta sobrecarregado e com uma
apresentacao pesada para o cliente



 Responsabilidades de um empregado de mesa:

— Um dos empregados de mesa sob supervisédo do Chefe de Sala,
estd Responsavel pelo servico de buffet ( pequeno-almoco e
almoco)

— O Empregado de mesa tém que falar com o cliente sobre o especial
do dia ( Servigco de pequeno-almoco)

— Os especiais do pegueno-almoco e toda a comida que vem da
cozinha tem, sempre, que ser explicado pelo empregado de Mesa
aos clientes.



Topic Nr. 4



Please Note:

Manusear adequadamente os objetos de vidro, porcelana e talheres,
resulta em menos quebras e danos. Todo este cuidado é traduzido numa
maior produtividade e menor incidéncia de acidentes com ferimentos.



http://www.google.com/imgres?q=waiter+carrying+plates&hl=en&biw=1280&bih=872&tbm=isch&tbnid=ux-Vs6d82EFQkM:&imgrefurl=http://www.kulfoto.com/funny-pictures/45798/win-waiter-carrying-plates&docid=ygtHSLZNIzcZOM&imgurl=http://f.kulfoto.com/pic/0001/0046/RP18T45798.jpg&w=550&h=766&ei=GjcCUuSrO6eY1AWW1oHgCw&zoom=1&iact=hc&vpx=139&vpy=469&dur=625&hovh=265&hovw=190&tx=113&ty=144&page=2&tbnh=138&tbnw=95&start=31&ndsp=42&ved=1t:429,r:32,s:0,i:182
http://www.google.com/imgres?q=waiter+carrying+plates&hl=en&biw=1280&bih=872&tbm=isch&tbnid=iOa-Qw7fMsULvM:&imgrefurl=http://www.ksdk.com/news/health/story.aspx?storyid=191358&docid=V8pWSyFCEhUz1M&imgurl=http://www.ksdk.com/images/300/169/2/assetpool/images/091208045739_P%20AZTECA.transfer.jpg&w=300&h=169&ei=GjcCUuSrO6eY1AWW1oHgCw&zoom=1&iact=hc&vpx=455&vpy=470&dur=110&hovh=135&hovw=240&tx=211&ty=96&page=3&tbnh=135&tbnw=240&start=73&ndsp=44&ved=1t:429,r:83,s:0,i:335

Principais causas de falta de cuidado ao manusear equipamentos:

« Faltade conhecimento de como o trabalho deve ser feito de maneira
correta

« Desrespeito com o equipamento, com o trabalho e com a empresa

« Tamanho inadequado das “racks” para os copos de vidro ( V. branco &
V. tinto)

* Problemas estruturais nos departamentos ( Cozinha — dgua no chao,
etc)

« Trabalho rapido e sempre apressado ( “atrapalhado / cabeca no ar”)

« Armazenamento incorreto e falta de espaco



Instrucoes simples para diminuir as quebras:

1. Nunca colocar copos uns em cima dos outros: quando o material de
vidro nao tem uma base sélida que o sustente, € normal que ocorram
guebras facilmente.

2. O “tilintar” dos copos, uns contra os outros, torna-os mais fracos e
propensos a quebra.

3. Ter atencao a colocacao das racks no servico de set up do Restaurante.
As racks devem ter sempre uma base sélida e néo, estar num angulo
de 45°, encostadas a um moével ou com outra rack como base

4. Use a bandeja de servico (sempre limpa e apresentavel)



Nao adicionar gelo a um copo guente — este choque térmico é
prejudicial para o vidro e pode levar a quebras;

Nunca use um copo de vidro para substituiruma colher de gelo. Isto
pode levar a uma quebra do copo de vidro, dentro da maquina de gelo.
Iremos ter de seguida 3 custos diferentes: 1 copo partido, limpeza total
da maquina do gelo (gastando tempo e nao aproveitando gelo que ja
estaria feito), formacao de gelo (gastando mais electricidade e mais
agua e, claro, mais tempo de espera);

Nunca use um copo de vidro para transportar ou armazenar talheres. O
“tilintar” / bater dos talheres de metal torna o vidro mais fraco e
propenso a rachaduras ou quebras. Use a bandeja.

Nao “atirar” e/ou “mandar”, porta-talheres ou racks pelas escadas, para
outro colega.



A empresa Douro Azul tem, no Rio Douro, 12 navios a operatr;

Imaginem quando dinheiro se gasta, todos 0s anos, para que se possa
reabastecer todos 0s navios da palamenta necessaria;

E urgente que os colaboradores comecem a ter em mente que é

necessario lidar com todos 0s equipamentos com 0 maior
cuidado;

E RESPONSABILIDADE DOS CHEFES DE SALAE
DIRETORES/AS DE HOTEL, VERIFICAREM O BOM
MANUSEAMENTE DOS MATERIAIS



Topic Nr. 5



« Trabalho em equipa significa que os colaboradores vao tentar cooperar,
vao usar as suas habilidades individuais e fornecer um feedback
positivo (contribuir para o bom ambiente no trabalho), apesar de
gualquer conflito pessoal com outro colaborador

« O trabalho em equipa € a habilidade/capacidade de trabalhar em
conjunto com um objetivo comum, mesmo que se atravesse varias
dificuldades e situacdes problematicas.

e umaboaeguipadeve ter :
1. ....Um objetivo comum

2. ....Confianca das capacidades individuais e coletivas de cada um
dos membros

3. ....Compreensao e clarificacdo do Sistema de disciplina e divisao
do trabalho






Etiqueta

A cortesia de um servico com base na aparéncia, nas boas maneiras, e
num comportamento esteticamente impressionante com uma apresentacao
sempre cuidada

Os topicos mais importantes num servico de etigueta
* Nocoes basicas de etiqueta

« Aparéncia profissional

« Etiqueta geral

* Linguagem Corporal



Comportamento:
« Ter sempre uma atitude positiva e um comportamente agradavel
« Manter, sempre, o contato visual

« IntroducOes apropriadas — abordar qualquer cliente pelo titulo e
sobrenome (Mrs., Ms, Mr., Dr., Smith), a ndo ser que seja pedido de
outra forma (exemplo para britanicos com o tiltulo de Sir ou Madame or
Lady)

* Mostrar respeito e consideracao pelos outros

« A comunicacéo néo verbal e as expressoes faciais s&o muito
Importantes



Higiene pessoal é fundamental
Unhas limpas e dentes limpos
Maquilhagem discreta

Atencéo com odores corporais (fragancia de perfumes) e roupas sujas






Use um tom de voz adequado
Mantenha uma atitude positiva
Nao utilizar termos culturais “ girias” e ser um bom ouvinte

Telemovel — MANTER DESLIGADO NA HORA DO SERVICO



Durante uma reuniao:

Ouvir cuidadosamente

Ir sempre preparado (informacéo relevante e estruturada)

Ser conciso e logico ao falar

Mostrar, sempre, respeito



Mostrar um respeito saudavel pela experiéncia e sabedoria dos colegas

Mostrar uma atitude positiva e saber, exatamente, qual o seu papel no
seio da equipa —Onde é que a equipa necessita de si? A
disponibilidade € um ponto positivo.

A vida pessoal nunca pode interferir na vida profissional

Perguntar e perceber qual a maneira correta de responder a colegas de
trabalho, chefes de departamente, diretores e, por ultimo, clientes.



Os 10 pontos principais:

1. Aparéncia pessoal

2. Atitude positiva e entusiastica

3. Tom de voz

4. Bem vestido e asseado



5. Boas maneiras

6. Senso Comum

7. Um excelente conhecimento de todos os produtos

8. Expressao facial

9. Linguagem verbal

10. Ser confiante e acreditar nas capacidades



